
 
 
 
 

 
 
 

On-demand potential in Saarland: Saarland Min-
istry of Transport and ioki publish study results 
 
Around 50 areas in Saarland particularly suitable for on-demand transport • Germany's 
first on-demand study for an entire federal state • analytical basis for new on-demand 
services 

(Saarbruecken/Frankfurt, 16th August 2022) In which regions in the Saarland can on-de-
mand services support public transport in a promising way? This question was investi-
gated by ioki, a Deutsche Bahn company, on behalf of the Saarland Ministry for the Envi-
ronment, Climate, Mobility, Agriculture and Consumer Protection. It is the first analysis in 
Germany to identify potential on-demand areas for an entire federal state. Within the 
framework of this pre-study, a total of about 50 areas in the Saarland Transport Associa-
tion were identified in which on-demand services could make public transport more at-
tractive for passengers. With this comprehensive analysis, Saarland is a pioneer on the 
way to simpler and more attractive public transport. 

The interdisciplinary mobility analytics and consulting team of ioki GmbH analysed more 
than 3 million trips for the pre-study. As a decisive criterion, the travel time was com-
pared with car, bus and train as well as on-demand transport. The conclusion: public 
transport is the most attractive means of transport for about 15 percent of all journeys. 
But for 75 percent of all journeys made by Saarlanders, there is currently no attractive 
alternative to the car. In the about 50 areas identified, on-demand transport could be 
particularly effective in bringing passengers to existing stops on the regular bus and rail 
network. The addition of on-demand services to the current public transport system 
alone could shift a further 10 percent of all journeys from the private car to local 
transport. 

Closing public transport gaps in rural areas 

The Saarland Minister for Mobility, Petra Berg, sees a great opportunity in the introduc-
tion of a demand-responsive form of transport: "With the potential study, we have iden-
tified gaps in coverage in Saarland. We are providing those responsible for public 
transport at the municipal level with a basis for planning, which they can use to decide 
where public transport can benefit most from on-demand mobility. With this preliminary 
work, we want to make a contribution to putting the first on-demand transports on the 
road in Saarland in the next two years."   

 

 



                          
 
 

 
 
 

 
 

 

"Public transport supplemented by on-demand services becomes attractive when the 
services are easily and quickly accessible," says Benjamin Pfeifer, Chief Commercial Of-
ficer and part of the ioki management team. "This is where we can support cities and 
municipalities with our expertise in analysing mobility needs and later in the concrete 
implementation of on-demand transport."  

The results of the data-based preliminary analysis are to help public transport authori-
ties, cities and municipalities to improve local transport services for passengers through 
new on-demand services. The results were already presented to more than 60 inter-
ested transport and mobility experts in the Saarland in July. In the meantime, the minis-
try published a funding guideline for on-demand transport in order to promote efficient 
and sustainable public transport in Saarland. The final report is available on the website 
of the Saarland Ministry for the Environment, Climate, Mobility, Agriculture and Con-
sumer Protection: LINK. 
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About ioki 

The DB company ioki develops intelligent mobility solutions for the future of public 
transport. With around 70 on-demand services and over 80 mobility analyses in six 
countries, ioki is one of the leading platform providers for on-demand solutions in Eu-
rope and market leader in the DACH region. Since 2017, companies, cities and municipal-
ities have relied on the expertise of ioki to optimise and digitalise transport according to 
their needs. As a technology partner, ioki develops systems that are fully integrated into 
the existing public transport system, detailed mobility analyses for a data-based and de-
mand-oriented service, and user-friendly platforms. As a pioneer for autonomous ride-
pooling, ioki has been setting milestones for digital and autonomous mobility since its 
founding – from Germany’s first autonomously driving shuttle bus to the planned world’s 
largest autonomous on-demand-fleet in public transport. More than 140 employees from 
over 20 nations enable a more sustainable world of on-demand, modern mobility from 
the heart of Frankfurt. 

 

 

 
 
Media contact ioki 
Xenia Heitmann 
Marketing & Communications Manager 
+49 152 321 071 44 
news@ioki.com  
www.ioki.com  


