
 

 

 

 

 
 

ioki and VHH continue their collaboration for 
on-demand mobility  
 
ioki remains VHH's software partner for on-demand mobility • new service areas in the 
north and south of Hamburg • better public transport services for passengers through 
on-demand mobility 

(Hamburg/Frankfurt, 9 January 2023) ioki, the software company for intelligent on-de-
mand mobility of Deutsche Bahn, and the Verkehrsbetriebe Hamburg-Holstein GmbH 
(VHH) are continuing their cooperation for on-demand mobility. Under the new name 
hvv hop, around 40 on-demand shuttles have been serving 450 stops in Harburg, the 
Stormarn district and the Segeberg district since Monday, 2 January 2023. From April 
2023, the service area of hvv hop in Harburg will also be expanded to include 
Marmsdorf, Eißendorf and Heimfeld. ioki GmbH provides the digital platform technology 
and the app for the services. The Verkehrsbetriebe Hamburg-Holstein GmbH (VHH) will 
operate the flexible mobility service in the tariff area of the Hamburg Transport Associa-
tion (HVV).  

Over 860,000 passengers since 2018 

Since its launch in July 2018, the technology-supported ride service has established itself 
under the name ioki Hamburg. Until now more than 860,000 passengers have travelled 
with the shuttles of the first public transport service of this kind in Germany. Passengers 
appreciate the time saved and the convenience of the service due to fewer transfers 
and flexible booking.  

Over 80 percent of passengers use the on-demand shuttles every day to get to the next 
public transport service such as suburban trains, metro or bus. They are supported by 
the ioki platform technology: in the app on-demand shuttles and travel options by bus 
and train are displayed together. The app developed by ioki displays the connections 
and guides users on foot to the entry and exit points. This is well received: the app is 
rated with 4.7 out of 5 stars. 

Flexible public transport via app 

Now the service is being continued under the name hvv hop. The principle remains the 
same: existing ioki Hamburg and future hvv hop users can order the vehicles via app. 
Simply select your starting point and destination and you will receive the appropriate 
journey offer at the hvv fare plus a comfort surcharge. The ioki algorithm combines sev-
eral ride requests in the background (so-called ridepooling) and creates the optimal 
route for all.  



                          
 
 

 
 
 
 

 

 

Dr. Lorenz Kasch, Managing Director of VHH: "Together, VHH and ioki have shown how 
modern, sustainable, comfortable public transport can work. Our "ioki Hamburg" project 
has won several awards and has changed the mobility habits of numerous users in the 
Hamburg metropolitan region. I am pleased that, together with ioki, we are continuing 
to promote and expand the project under a new name and in partly new service areas in 
the city and the surrounding area".  

Dr. Michael Barillère-Scholz, Managing Director of ioki GmbH: "Especially in rural re-
gions, citizens benefit from the innovative and flexible service. We are pleased that, to-
gether with VHH and our software, we are continuing to help people be mobile without 
their own cars. Attractive public transport, accessibility and climate protection thus go 
hand in hand." 

On-demand transport for needs-based and sustainable mobility 

Since its introduction, the service in Hamburg has been regarded as a flagship project 
for on-demand and sustainable mobility in Germany. The selection of the original service 
areas was based on an analysis of demographic data and the mobility needs of the pop-
ulation. In this way, specific areas were identified where equitable, barrier-free mobility 
will have the greatest impact. The flexible and barrier-free shuttles are a particular gain 
for people with limited mobility. An analysis by ioki in 2020 showed that on-demand 
shuttles can save 6.5 million kilometres and thus a thousand tonnes of CO2 that would 
otherwise have been travelled by private car.  

### 

About ioki  

With more than 70 on-demand services from Hamburg to Geneva to Sardinia, the DB 
company ioki is one of the leading platform providers for on-demand solutions in Europe 
and market leader in the DACH region. More than 90 percent of on-demand transports 
with ioki software complement public transport in suburban or rural regions. Since 2017, 
companies, cities and municipalities have relied on our public transport expertise to op-
timise and digitalise transport according to their needs. This includes lighthouse pro-
jects such as ioki Hamburg (now hvv hop) and Europe's largest on-demand transport 
project in the Rhine-Main region. More than 140 employees from over 20 nations develop 
demand-oriented and modern mobility solutions for a more sustainable world from the 
heart of Frankfurt. 

About Verkehrsbetriebe Hamburg-Holstein GmbH 

With approximately 2,350 employees and 662 buses at 13 locations, VHH is the second 
largest local transport company in northern Germany. Based in Hamburg, the company 
carried 66.9 million passengers in 2021. VHH is part of the Hamburg Transport Associa-
tion (hvv) and operates 170 routes in the Hamburg metropolitan region. 

 



                          
 
 

 
 
 
 

 

 

PR contact ioki 
Xenia Heitmann 
Marketing & Communications Manager 
+49 152 321 071 44 
News@ioki.com  
www.ioki.com 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 



                          
 
 

 
 
 
 

 

 

Milestones ioki Hamburg 
July 2018 

Verkehrsbetriebe Hamburg-Holstein 
GmbH (VHH) and ioki launch the on-de-
mand service ioki Hamburg as part of 
the local transport system in the Ham-
burg districts of Lurup and Osdorf. 

August 2019 

ioki Hamburg receives the German Mo-
bility Award. The jury awards the innova-
tive service for its contribution to creat-
ing equal living conditions in Germany. 

November 2019 

The service area of ioki Hamburg is ex-
panded to include the district of 
Billbrook. The on-demand transport ser-
vice thus supplements the previously in-
adequate range of stops in Hamburg's 
second-largest industrial area.  

April 2020 

ioki Hamburg provides free transport for 
employees of medical practices and 
care facilities as well as patients in the 
districts of Lurup and Osdorf.  

July - November 2020 

In the run-up to the new on-demand ser-
vices as part of "RealLabHH", ioki ana-
lysed on the basis of commuter flows, 
mobility behaviour and environmental 
aspects, where exactly the shuttles will 
be used.  

 

 

 

 

December 2020 

As part of the "RealLabHH", funded by 
the Federal Ministry of Transport and 
Digital Infrastructure (BMVI), electrically 
powered shuttles will be launched in the 
Brunsbek/Lütjensee/Trittau region in 
the Stormarn district, as well as in 
Ahrensburg and Winsen/Luhe.  

November 2021 

All four service areas of ioki Hamburg in 
the Hamburg districts of Osdorf/Lurup 
and Billbrook, as well as in Ahrensburg 
and the Brunsbek/Lütjensee/Trittau 
area in the district of Stormarn in Schles-
wig-Holstein, will now continue at least 
until December 2022. 

April 2022 

ioki Hamburg receives the German 
Transport Turnaround Award from the 
Pro-Rail Alliance association (Allianz pro 
Schiene e.V.). The award is given for 
"modern, sustainable mobility with on-
demand shuttles on the outskirts of the 
city. The modal shift from car to public 
transport is a successful solution for the 
last mile on the outskirts of the city." 

December 2022/January 2023 

ioki Hamburg becomes hvv hop and op-
erates in new service areas. In the fu-
ture, passengers will be able to use the 
flexible shuttles in Harburg, in the dis-
trict of Ahrensburg and in the district of 
Segeberg. 

  


